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Education and training

Presenting video recordings of
newborn resuscitations in debriefings
for teamwork training
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Background: The Neonatal Resuscitation Program
(NRP) and similar courses have been used to train
clinicians. However, formal teamwork training was not
included in these courses, and their effectiveness has
been questioned. In adult resuscitation, debriefings
using video recordings have improved outcomes, but
recordings of neonatal resuscitation have been used
primarily for research.

Aims: To test if debriefings that include video
recordings of neonatal resuscitations can improve
teamwork and clinical practice.

Methods: Over 9 months, clinicians voluntarily attended
weekly debriefings in which recently performed
resuscitations were presented, evaluated and then
discussed. Discussions were focused on teamwork
and were facilitated by an education nurse and

a human factors expert with a training background.
Subsequently, three experts, a neonatologist,

a neonatal nurse educator and a midwifery educator
from different organisations viewed and scored 19
recordings from the first 4.5 months and 19
recordings from the second 4.5 months. Experts were
blinded to the recording period. The two sets of
recordings were balanced for babies’ gestation and
birth weight. Scoring included ‘teamwork’ items,
‘following guidelines’ items and ‘temporal control of
the resuscitation procedure’ items.

Results: All ‘teamwork’ items improved between the
two periods and one item improved significantly
(p<0.05). Scores for ‘Following guidelines’ showed
little change except ‘Intubation” which deteriorated
(p<0.05). There was no significant interaction between
periods and raters. Cronbach’s alpha indicated inter-
expert rating consistency ranging from 0.54 to 0.86.
Conclusions: Voluntary debriefings had some positive
effect on neonatal resuscitation teamwork. Future
studies are warranted to determine the best methods
for debriefing combined with other training methods.

INTRODUCTION

In team training, and especially in simulator-
based training, debriefings are considered one
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of the most valuable aspects.' > We sought
such benefits in a broad-based, weekly
debriefing process within a community of
neonatal clinicians, facilitated by recordings of
actual neonatal resuscitations rather than of
simulated ones.

The American Academy of Pediatrics and
American Heart Association Neonatal Resus-
citation Program (NRP) was introduced in
1987 and has since been used in more than
120 countries.” The NRP guidelines* and 2007
NRP textbook” stipulate clinical aspects of
resuscitation, but although anticipation of the
need for additional personnel is encouraged,
teamwork aspects are not specified.® This has
led to questions about the effectiveness of the
NRP curriculum.” ® Other courses, such as the
Newborn Life
Support program, have similar characteristics.

Resuscitation Council UK

Meanwhile, in the US, where NRP training is
universal, the Joint Commission on Accredi-
tation of Healthcare Organizations’ has
recommended that in order to prevent peri-
mortality and morbidity, maternity
hospitals should (1) ‘conduct team train-
ing...” and (2) ‘...conduct debriefings to
evaluate team performance and identify areas
for improvement’.

Many studies have tested the effectiveness
of neonatal training for
improving performance in the training envi-
ronment and for trainees’ perceptions of
their experience.®
spective cohort study'* measured the impact
of NRP training on the Apgar scores of high

natal

resuscitation

1013
One large retro-

risk newborns and found improvements after
the NRP was implemented. However, doubts
about the reliability of Apgar scoring'®™”
and potential confounds suggest that these
results do not reflect a true impact of NRP on

improving clinical practice and outcomes.
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In simulator training, scenarios are usually recorded,
presented and then discussed in facilitated debriefing
sessions. Debriefings give trainees feedback about their
performance and behaviour, and can also highlight
effective or ineffective performance and behaviours
exhibited by others.' 2" Recordings of actual rather
than simulated performance are seldom shown but,
when they are, results are mixed. Hoyt et al*' reported
that after team members reviewed recordings of actual
resuscitation, team performance in adult resuscitation
improved, but Carbine ¢t af’ found that viewing neonatal
resuscitations in quality assurance sessions did not
greatly improve clinical performance. No previously
published study has tested whether presenting record-
ings of actual neonatal resuscitations in debriefings
improves teamwork in subsequent resuscitations.
Furthermore, several studies have found gaps between
training and performance in neonatal resuscitation, with
potentially serious consequences for patient safety.® ** **

In this study, we tested whether presenting recorded
neonatal resuscitations in regular voluntarily attended
debriefing sessions would change clinicians’ teamwork and
clinical performance at subsequent resuscitations, in an

attempt to bridge the gap between training and practice.
METHODS

Recording resuscitations and selecting cases for
presentation

A motion-activated recording system was installed in the
resuscitation room adjacent to the obstetric operating
theatres at Mater Mothers’ Hospital (MMH) in Brisbane,
Australia. Recordings were of infants born by caesarean
section who required resuscitation and survived to be
admitted to a neonatal unit or post-natal ward. Later,
resuscitation episodes were downloaded from the
recording system if manoeuvres included more than
providing suction and free flow of oxygen. Parents’

Figure 1 Format of presentation
of the recordings, showing three
views. Left video view shows the
cot with staff (faces were
unmasked for presentation to the
panel of experts), top right shows
a general view and lower right view
shows data downloaded from the
cot monitor.
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informed consent was sought for use of their baby’s
recording in the study. The study was approved by the
Human Research Ethics Committees of Mater Health
Services and The University of Queensland.

From 122 cases that were recorded between November
2008 and November 2009, and for which consent was
granted, 45 recordings were selected for presentation
in debriefing sessions. The recordings were selected as
showing good or bad examples of teamwork and
clinical performance and of potential interest to
neonatal clinicians. Each presentation included three
channels (figure 1): ‘cot’ view, ‘ceiling’ view and ‘data’
view. Each recording started when the baby was placed in
the open care resuscitation station (hereafter the ‘cot’)
and ran until the baby was about to be transferred from
the resuscitation room. Recording lengths varied
between 3:05 min and 27:25 min (mean 10:42 min). The
teams included doctors,
midwives, and resuscitation team size varied from two to
five clinicians. Recordings were edited to reduce the
likelihood of identifying staff and babies, and they were
not presented in chronological order.

Weekly debriefing sessions started in mid-February
2009 and ran until mid-November 2009. MMH clinicians
were invited to participate on a voluntary basis between
their clinical duties and attendance was not restricted to
those who had performed the resuscitations. To increase
opportunities for attendance, the same recordings were
presented in three sessions on each day. Each session
started with an explanation from an education nurse

resuscitation nurses and

about the purpose of the debriefings, the visual format
of the recording and the evaluation process (presented
below). Attendees were also instructed that the identi-
ties, if evident, of those who performed the resuscita-
tions should not be discussed. During the debriefings
period, the 45 recordings were presented over 37 weeks
(about 110 sessions), with an average of six clinicians
attending each individual session.
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After viewing each recording, clinicians completed an
anonymous evaluation form (online appendix 1). The first
section asked about the clinician’s profession and work
area. The second section asked for their impression of the
appropriateness of team size in the resuscitation and about
the number of the team members who acted as leaders
during the resuscitation. The third section asked 18
questions divided into three areas: (1) ‘teamwork’ (seven
items), (2) ‘following resuscitation guidelines’ (seven
items) and (3) ‘temporal control of the resuscitation
procedure’ (four items). Clinicians used a five-point Likert
scale to respond to each question. Attendees were told
that there were no ‘right’” or ‘wrong’ answers and that they
should indicate their own impression about each scored
item. Altogether, 711 forms were completed by doctors,
nurses and midwives attending debriefing sessions.

A discussion facilitated by the education nurse followed
the evaluation. Teamwork aspects were emphasised and
explained by the education nurse and by a research team
member who was a human factors expert with a profes-
sional background in training in aviation. The main focus
of the discussions was making the clinicians aware of
activities and behaviours that can affect (positively or
negatively) teamwork performance. The theme of the
discussions was ‘How can we (the viewers) perform better’
and not ‘Why did they (the resuscitation team) perform
poorly’. Clinicians were encouraged to air opinions
mostly about teamwork, but also about clinical aspects
regarding the resuscitation presented.

To encourage participation, encourage trust in the
activity and support morale, we did not collect any
identifying data about clinicians who attended the
debriefing sessions other than profession and workplace
(eg, neonatal unit, theatre). Furthermore, we did not
conduct any analysis based on the identity of clinicians
who had performed the resuscitations.

Evaluation of recordings with a panel of experts

The evaluation was based on changes in overall perfor-
mance of teams during resuscitation and not on changes
in the skills and behaviours of individuals. To assess
whether the debriefing sessions had an overall effect on
teamwork and clinical performance, we presented
a subset of the downloaded recordings to three experts,
each from a different organisation and discipline, in
a two-day evaluation panel. One expert was a neonatal
nursing educator with 10 years experience teaching the
NRP curriculum,
neonatologist who had conducted research on neonatal
resuscitation, and the third was a midwife who was also
a simulator instructor. We preferred a multidisciplinary
panel to a uniform one, estimating that a variety of
opinions about team performance provide a more robust
test of the debriefing initiative, while acknowledging that

the second was an experienced
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diverse opinions might reduce the statistical power of
the study.

The three experts were familiar with the viewing and
scoring procedures because they had provided advice
about the scoring questionnaire and had participated
a year earlier in a preliminary review of a different set of
recordings, using the same presentation format and
questionnaire. We presented two ‘calibration’ recordings
at the start of the panel to re-familiarise each expert with
the scoring, and to let them calibrate their scores. An
‘excellent’ and a ‘poor’ recording were selected based
on the evaluations of clinicians during debriefings. After
viewing and scoring these two recordings, the experts
and the research team reviewed and discussed the
different items in the evaluation form. The experts were
asked to base their scores on overall performance of the
team and not on performance exhibited by a single
individual or during one short instance.

Unlike the recordings presented in the debriefing
sessions, the recordings presented in the evaluation
panel were not masked, letting the experts use infor-
mation such as facial expressions, head movements and
eye directions to assist scoring. Each recording started
when the baby was placed in the resuscitation cot and
ran until no additional interventions were applied. This
made the presentations of the recordings in the evalua-
tion panel somewhat shorter than the presentations in
the debriefings (where the termination was ‘baby is
about to be transferred from the resuscitation room’).
Durations of selected recordings varied between
2:55 min and 11:20 min (mean 5:38 min).

Thirty-eight recordings were presented to the panel;
19 from the first 4.5 month period of the debriefing
period and 19 from the second 4.5 months. The experts
were blinded to the period of each recording. To reduce
confounding, the researchers selected recordings so as
to achieve the following objectives: (1) approximately
balance the sets for gestation and birth weight, (2)
achieve the same number of recordings in the two sets
(table 1) and (3) achieve a total presentation time
compatible with the two-day schedule. Within these
constraints, the recordings for the two sets were selected
randomly from the set of recordings downloaded,
regardless of content or the scores given by the clinicians
during the debriefing. We excluded recordings that for
technical reasons did not include monitoring data (such
as heart rate and oxyhaemoglobin saturation).

All recordings were presented in random (non-chro-
nological) order, scored individually and then discussed
by the panel. Recordings were presented on two
consecutive days, in five sessions of 1:45 h with breaks
between sessions. In a concluding session, we asked the
experts their opinions about the debriefing method we
had used and ways to increase its effectiveness.
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Table 1 Characteristics of resuscitated babies in the downloaded recordings, in recordings presented in debriefings, and in
recordings shown to the evaluation panel. Recordings from the first and second 4.5 months of the debriefing period are

compared

Date recorded

Gestation in weeks Birth weight (g)

(all are 2009) Number and days Mean (SD) Mean (SD)
Recordings downloaded
Mid February—dJune 54 31:0 (3:6) 1598 (711)
July—mid November 62 32:0 (4:0) 1700 (802)
Recordings presented in debriefings for clinicians
Mid February—dJune 22 31:2 (3:5) 1515 (569)
July—mid November 23 31:6 (4:3) 1806 (940)
Recordings presented to the expert panel
Mid February—dJune 19 30:3 (3:1) 1518 (767)
July—mid November 19 30:3 (3:0) 1511 (744)
Analysis tendency to deteriorate rather than improve. The

For each item in the evaluation form, a two way ANOVA
was used to test the experts’ scores for significant
differences between experts (n=3), between periods
(first vs second 4.5 months) and the interaction of
experts and periods (no Bonferroni correction). A
Wald—Wolfowitz Runs Test (adjusted for continuity due
to small sample size) was used to determine whether
scores for items relating to teamwork showed greater
improvement over periods than did the scores for items
unrelated to teamwork. Internal consistency of the
experts’ scores was tested with Cronbach’s alpha (o)
statistic for each scored item.

We did not analyse changes over time in the scores
given by clinicians in the debriefing sessions for the
present paper. First, the recordings presented in the
debriefings were selected to demonstrate specific issues
and were potentially less representative of all downloaded
recordings than those shown to the expert panel. Second,
because of the voluntary attendance and anonymity of
scoring, we could not know whether characteristics of the
clinicians (such as level of experience) attending
debriefings changed over time. Third, most clinicians in
the debriefings experienced no prior discussion about
how to grade performance and teamwork.

RESULTS

All items relating to teamwork showed some level of
improvement (table 2). One item improved significantly
(p<0.05) (‘Was information sought?’) and two other
items showed a similar trend (p<0.10) (‘Were human
resources used effectively?” and ‘Were next steps
planned and discussed/anticipated?’). Results for items
about clinical guidelines were mixed and one item even
(p<0.05)  (‘Intubation’).
Results for items about temporal control of the resusci-

deteriorated  significantly

tation procedure were also mixed, but showed a slight
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Wald—Wolfowitz Runs Test was significant (Zadj=2.3,
p<0.05), indicating that scores for items about team-
work showed greater improvement over periods than did
scores for items unrelated to teamwork. Events relating
to 2 of the 18 scored items (‘chest compressions’ and
‘administering IV fluids/medications’) were rare, so
these items were excluded from the analysis.

Scores of the three experts were significantly different
for ten items, but there were no significant interactions
between experts and periods. Cronbach’s o statistic
indicated that the internal consistency of the expert’s
scores ranged between 0.54 and 0.86.

DISCUSSION

The experts’ scores revealed some improvement in
clinicians’ teamwork over the duration of the study,
suggesting beneficial effects of presenting resuscitations
in debriefing sessions focused on improving teamwork.
However, there were no changes in items relating to the
teams’ temporal control of procedure, and like Carbine
et al’ we did not find measurable improvements in the
performance of clinical procedures.

The fact that significant improvements were seen only
in teamwork items,
improved significantly more than the non-teamwork
items, was not surprising, given that the debriefing
sessions focused on teamwork. Nonetheless, it is
a remarkable finding in a study that exercised no
experimental control over who attended the debriefing
sessions, over who performed the resuscitations in the
recordings or the relationship between the two. The
study was designed to protect clinicians’ privacy and

and that the teamwork items

morale, and to encourage trust in the recording process
and participation in the debriefings, and it may not have
allowed the full contribution of the debriefings on

teamwork practice to emerge.** #
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In the debriefings, we emphasised teamwork because it
is currently a minor component of neonatal resuscita-
tion training.6 9 n previous research, Thomas’ showed
a positive link between team training in neonatal resus-
citation and performance in the training environment.
Our results extend Thomas’ findings to suggest that
debriefings using recordings of neonatal resuscitation
can also enhance teamwork of clinical practice.

Previous studies have shown that performance of
clinical procedures does not change after the presenta-
tion of recorded resuscitations.” We found the same,
except that scores for intubation performance alone
were lower for the second period. There is no clear
explanation for this, but we note that intubation proce-
dures were performed only in about half of the record-
ings and the number of the intubations was not balanced
between the two periods. Causes for such deterioration
should be examined in future studies.

There are several limitations of the study. First, the
experts received relatively little training compared with
other studies.”®*? We let each expert ‘calibrate’ his or
her scoring while not enforcing a unified scale that
could have impaired the experts’ ability to bring
different disciplinary perspectives to the task. Taken
together, the low agreement between experts, the
average consistency (correlation) and the absence of
evidence for any interaction between individual experts
and study periods indicate that the experts typically
assigned scores of different magnitude but did not differ
in their interpretation of trends between the two
periods. Our experts had heterogeneous backgrounds;
a more uniform group of experts with tighter scoring
criteria or more extensive scoring training®® might
produce results with higher levels of significance across
the study periods. This is an important area for future
research. An ideal assessment tool would have good
reliability, would assess individual skills and team func-
tion separately and would correlate with important
clinical outcome variables, but no such instrument yet
exists.

Second, our study design did not let us explore
changes in individuals’ procedural performance which
are related to behaviours, cognitive and social skills.®!
The overall performance that we captured suggests what
may have happened but not why it happened.g0 3! Future
research should also investigate how debriefings affect
the practice of individual clinicians.

Third, the results depend on holistic ratings rather
than analysis of measurable teamwork behaviours.
However, the relationship of measurable teamwork
behaviours to the effectiveness of team performance has
not been fully specified by researchers, and many
evaluations of teamwork still rely on forms of expert
judgement.
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CONCLUSIONS

Debriefings that provide clinicians with feedback about
their practice and that of their peers create learning
opportunities and so can help to improve the effective-
ness of healthcare teams. Effective teamwork is required
for improving the quality of any clinical intervention and
for enhancing patient safety. This study provides
evidence that debriefings using recordings of actual
practice can enhance teamwork in neonatal resuscita-

tion. As in previous studies,”* the experts specifically

noted the value of using recordings as a training tool in
debriefings and also for evaluation.

Further studies, controlling more variables, are needed
to determine how to make facilitated debriefings using
clinical recordings as effective as possible. We also need to
identify the best combination of training methods for
making neonatal resuscitation a safer practice. Further
studies are also needed to extend debriefings into other
areas of clinical work where teamwork is important and
where patient simulator-based training is limited or
impractical on the scale that is needed.

Acknowledgements We are grateful to the medical, nursing and midwifery
staff and Visiting Medical Officers of Mater Mothers’ Hospital’s Neonatal
Critical Care Units and Obstetric Theatres. We thank Pauline Lyon and Clair
Doherty for taking part in the experts’ panel. We acknowledge the support
given to the study by the parents of the babies who were recorded.

Funding The research was supported by an unrestricted donation (gift towards
Nadler’s research to The University of Queensland) from Laerdal Inc. and by
a grant from the Mater Foundation. This paper was written as part of Izhak
Nadler's PhD studies at The University of Queensland. During this period
Nadler held Endeavour IPRS and UQILAS scholarships from The University of
Queensland. The paper has not been previously published or submitted for
publication elsewhere.

Competing interests As authors, we declare that we have no conflict of
interest associated with the preparation of this paper.

Ethics approval This study was conducted with the approval of Mater Health
Services HREC, Brisbane, Australia. The University of Queensland HREC,
Brishane, Australia.

Provenance and peer review Not commissioned; externally peer reviewed.

REFERENCES

1. Rall M, Manser T, Howard SK. Key elements of debriefing for
simulator training. Eur J Anaesthesiol 2009;17:516—17.

2. Fanning RM, Gaba DM. The role of debriefing in simulation-based
learning. Simul Healthc 2007;2:115.

3. AAP. Neonatal resuscitation program. http://www.aap.org/nrp/intl/
intl_where.html (accessed 20 Oct 2010).

4. American Heart Association (AHA), Guidelines for cardiopulmonary
resuscitation (CPR) and emergency cardiovascular care (ECC) of
pediatric and neonatal patients: neonatal resuscitation guidelines.
Pediatrics 2006;117:E1029—38.

5. Kattwinkel J, Short J. Textbook of Neonatal Resuscitation. 5th edn:
American Academy of Pediatrics, Elk Grove Village, IL 2006.

6. Thomas EJ, Taggart B, Crandell S, et al. Teaching teamwork during
the Neonatal Resuscitation Program: a randomized trial. J Perinatol
2007;27:409—14.

7. Thomas EJ, Sexton JB, Lasky RE, et al. Teamwork and quality during
neonatal care in the delivery room. J Perinatol 2006;26:163—9.

8. Carbine DN, Finer NN, Knodel E, et al. Video recording as a means of
evaluating neonatal resuscitation performance. Pediatrics
2000;106:654—8.

BMJ Qual Saf 2011;20:163—169. doi:10.1136/bmjgs.2010.043547


http://qualitysafety.bmj.com/
http://group.bmj.com/

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

Downloaded from qualitysafety.bmj.com on February 8, 2011 - Published by group.bmj.com

Education and training

Anon. (Editorial), Sentinel Event Alert Issue 30-July 21, 2004-
Preventing infant death and injury during delivery. Adv Neonatal Care
2004;4:180—1.

Murphy AA, Anderson JM, Nawas C, et al. Quantitative and
qualitative comparison of a novel simulation-based neonatal
resuscitation training program with a standard neonatal resuscitation
program course. Pediatr Res 2004;55:2032.

Campbell DM, Barozzino T, Farrugia M, et al. High-fidelity simulation
in neonatal resuscitation. Paediatr Child Health 2009;14:19—23.
Jeffery HE, HendersonSmart DJ, Hill DA. Competency-based
learning in neonatology. Med Educ 1996;30:440—4.

van der Heide PA, van Toledo-Eppinga L, van der Heide M, et al.
Assessment of neonatal resuscitation skills: a reliable and valid
scoring system. Resuscitation 2006;71:212—21.

Patel D, Piotrowski ZH, Nelson MR, et al. Effect of a statewide
neonatal resuscitation training program on Apgar scores among
high-risk neonates in lllinois. Pediatrics 2001;107:648—55.

Jepson HA, Talashek ML, Tichy AM. The Apgar score: evolution,
limitations, and scoring guidelines. Birth 2007;18:83—92.

Papile LA. The Apgar score in the 21st century. N Engl J Med
2001;344:519—20.

Pinheiro JMB. The Apgar cycle: a new view of a familiar scoring
system. Arch Dis Child Fetal Neonatal Ed 2009;94:F70—2.

Jamshidi R, LaMasters T, Eisenberg D, et al. Video self-assessment
augments development of videoscopic suturing skill. J Am Coll Surg
2009;209:622—5.

Hamilton R. Nurses’ knowledge and skill retention following
cardiopulmonary resuscitation training: a review of the literature.

J Adv Nurs 2005;51:288—97.

Roter DL, Larson S, Shinitzky H, et al. Use of an innovative video
feedback technique to enhance communication skills training. Med
Educ 2004;38:145—57.

BMJ Qual Saf 2011;20:163—169. doi:10.1136/bmjgs.2010.043547

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

Hoyt DB, Shackford SR, Fridland PH, et al. Video recording trauma
resuscitations: an effective teaching technique. J Trauma
1988;28:435.

Mitchell A, Niday P, Boulton J, et al. A prospective clinical audit of neonatal
resuscitation practices in Canada. Adv Neonatal Care 2002;2:316.
Singhal N, McMillan DD, Yee WH, et al. Evaluation of the
effectiveness of the standardized neonatal resuscitation program.

J Perinatol 2001;21:388.

Jeffcott SA, Mackenzie CF. Measuring team performance in
healthcare: review of research and implications for patient safety.

J Crit Care 2008;23:188—96.

O’Donnell CPF, Kamlin COF, Davis PG, et al. Ethical and legal
aspects of video recording neonatal resuscitation. Arch Dis Child
2008;93:F82.

Williams AL, Lasky RE, Dannemiller JL, et al. Teamwork behaviours
and errors during neonatal resuscitation. Qual Saf Health Care
2010;19:60—4.

Fletcher G, Flin R, McGeorge P, et al. Anaesthetists’ non-technical
skills (ANTS): evaluation of a behavioural marker system. Br J
Anaesth 2003;90:580—8.

O’Connor P, Hoermann HJ, Flin R, et al. Developing a method for
evaluating crew resource management skills: a European
perspective. Int J Aviat Psychol 2002;12:263—85.

Yule S, Flin R, Maran N, et al. Surgeons’ non-technical skills in the
operating room: Reliability testing of the NOTSS behavior rating
system. World J Surg 2008;32:548—56.

Rosen MA, Salas E, Wilson KA, et al. Measuring team performance in
simulation-based training: adopting best practices for healthcare.
Simul Healthc 2008;3:33.

Salas E, Rosen MA, Held JD, et al. Performance measurement in
simulation-based training: a review and best practices. Simul Gaming
2009;40:328.

169


http://qualitysafety.bmj.com/
http://group.bmj.com/

Downloaded from qualitysafety.bmj.com on February 8, 2011 - Published by group.bmj.com

Presenting video recordings of newborn
BMJQS resuscitations in debriefings for teamwork
training

Izhak Nadler, Penelope M Sanderson, Coleen R Van Dyken, et al.

BMJ Qual Saf 2011 20: 163-169 originally published online January 6,
2011

doi: 10.1136/bmjgs.2010.043547

Updated information and services can be found at:
http://qualitysafety.bmj.com/content/20/2/163.full.html

These include:

References This article cites 29 articles, 6 of which can be accessed free at:
http://qualitysafety.bmj.com/content/20/2/163.full.html#ref-list-1

Email alerting Receive free email alerts when new articles cite this article. Sign up in
service the box at the top right corner of the online article.

Notes

To request permissions go to:
http://group.bmj.com/group/rights-licensing/permissions

To order reprints go to:
http://journals.bmj.com/cgi/reprintform

To subscribe to BMJ go to:
http://group.bmj.com/subscribe/


http://qualitysafety.bmj.com/content/20/2/163.full.html
http://qualitysafety.bmj.com/content/20/2/163.full.html#ref-list-1
http://group.bmj.com/group/rights-licensing/permissions
http://journals.bmj.com/cgi/reprintform
http://group.bmj.com/subscribe/
http://qualitysafety.bmj.com/
http://group.bmj.com/

